CITY OF RACINE TRANSIT SYSTEM
1900 Kentucky Street « Racine, WI « 53405
@ (262) 619-2438 Dart@CityofRacine.org RydeRacine.com

DART: Dial-A-Ride Transit

Complimentary ADA Paratransit Visitor Policy

Purpose

The City of Racine Transit Department (RYDE Racine) provides complimentary ADA paratransit service to
eligible visitors in accordance with the requirements of the Americans with Disabilities Act (ADA).

Visitor Eligibility

An ADA paratransit visitor is an individual who does not reside within the RYDE Racine ADA paratransit service
area and who is traveling or visiting the area on a temporary basis.

RYDE Racine will honor valid ADA paratransit eligibility from another public transit agency. Visitors who
present documentation of ADA paratransit eligibility from another transit provider shall be eligible to receive
complimentary ADA paratransit service while visiting the service area.

If a visitor does not possess documentation of ADA paratransit eligibility but states that they have a disability
that prevents them from using fixed-route transit, RYDE Racine may require documentation of residency and
disability before providing service.

Length of Eligibility

Eligible visitors shall receive complimentary ADA paratransit service for up to twenty-one (21) days of service
during any 365-day period.

If a visitor requires ADA paratransit service beyond twenty-one (21) days within a 365-day period, the
individual must complete the RYDE Racine ADA Paratransit Eligibility Application and be determined eligible
under the City's local eligibility process before additional service will be provided.

Reservations

Visitors must follow the same reservation procedures, service hours, advance notice requirements,
cancellation policies, and operating rules applicable to all RYDE Racine ADA paratransit riders.

Fares

Visitors shall pay the same ADA paratransit fare charged to certified RYDE Racine ADA paratransit passengers.
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Personal Care Attendants and Companions

A Personal Care Attendant (PCA) designated during the eligibility process or recognized through the visitor's
ADA certification may ride without charge.

Companions may accompany the eligible visitor provided space is available and shall pay the applicable fare.
Conduct

Visitors are subject to all RYDE Racine passenger rules, safety requirements, suspension policies, and
conditions of service while using ADA paratransit.

Right to Verify

RYDE Racine reserves the right to verify visitor eligibility, residency, and documentation as permitted under the
Americans with Disabilities Act and applicable Federal Transit Administration regulations.
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